Dianna-lynne Webster Wells

1434 Witches Willow Lane
Colorado Springs, CO  80906
 Personal Phone: 719.761.0452
DiannalynneSpin@yahoo.com
PSA#11889 / USFS #571871 / I.F.P.A. #4425 / FiTOUR #30206
Dear Skaters, Students and Parents,


I’m happy to have you on board.  With a good plan and hard work, we’ll have fun while progressing your skating career.  Some of you will work towards testing and competing, some will focus on improving skills.  Whatever your goals are, we can develop a plan that will meet your needs and your budget.  Please make a time to get together in the near future to discuss a plan.  By working together we will make a productive team.  Below is information needed and may be helpful in doing so.  

POINTS OF INTEREST

∞ SKATE MAINTENANCE ∞

If you haven’t already purchased your own skates and are considering doing so, I’d be happy to help you with selection and fitting.  If you already have your own skates, please see me regarding sharpening before you have it done.  Generally your blades will need to be sharpened every 1 to 3 months, depending on use.  Please wear guards when walking in your skates and try to avoid stepping on the plastic strip in the doorway to the ice.  This can nick your blades and ruin your sharpening.  Also, never store your skates with the guards on; they will rust.  You can use either terry cloth soakers or store them dry and uncovered in a safe place.    

 ∞ BILLING PROCEDURES ∞

Payment plans are listed below and will need to be pre-paid to me by the 10th of the month to be taught.  i.e. If we are to have lessons for the month of January, I will need payment pre-paid by January 10th.  

The payment plans are as follows:
· Temporary Lesson: One to three 20/30 minute lesson(s) per month…$20/30 each lesson.
· Bronze Package:  Four 20/30 minute lessons per month, each lesson………......$19/28.50
· Silver Package:    Eight 20/30 minute lessons per month, each lesson……...….$18/27
· Gold Package:     Twelve/+ 20/30 minute lessons per month, each lesson…….$17/25.50
· Off-ice Private Lessons are available.  Off-ice lessons include:  Strength & Conditioning, Plyometrics, Yoga, Dance, and Hip-hop; and are $18 for 30 minutes.  The off-ice lessons are usually held within the rink being taught; depending on space and availability.
**Payments need to be made by check or money order to the order of 

Dianna-lynne Wells.  All skaters will receive an invoice of lessons before the start of the month to be taught.  If you would like the invoices to be received by email, do let me know.  Please keep all receipts of lessons, sessions, and skating purchases.  It would be wise to start a skating/student file. ** 

∞ CANCELLATION POLICY ∞

Should you need to cancel or reschedule lessons, 24 hour notice is appreciated.  However, I understand that this is not always possible and will make exceptions on a case by case basis.  We will make up the missed lesson(s) at the most convenient time available or credit will be given onto next lesson purchases.  Yet, due to working at various rinks throughout the day, if cancellation of lesson is given less than 2 hours prior to lesson time, then the lesson will be charged regardless.  If 3 unexplained absences are made, an automatic dismissal of future lessons will take place and another coach will need to be hired.  In the event you would like to decrease or discontinue lessons, I would appreciate the consideration of 2 weeks notice, so preparations can be made.  There are no refunds; credit is put toward coaching lesson(s) or choreography session(s) at a later time.
∞ MUSIC EDITING ∞

All music editing for competition or test programs will be $15 per minute of the program length.  This fee includes computer music editing and enhancing, 2 CDs (1 practice and 1 master CD), and a cassette tape version of the student’s program.  **If your CDs/tape are lost or damaged, there will be a $2.00/replacement fee. **
∞ COMPETITION AND TEST FEES ∞

All ‘events’ and ‘practice ice’ will be billed $15 per event and practice / $10 per event and practice for Basic Skills.  ‘Competition fees’ vary depending on the number of skaters in a Competition weekend.  ‘Competition fees’ include fuel, food, and lodging expenses where applicable.  Home rink competitions will not have ‘Competition fees’ applied.

All tests at home rinks (within Colorado Springs) are without charge.  Test fees will apply to out of home rinks tests only; and will be billed at $10 per test.
** Please note that all music, competition, and test fees will be billed on next lesson invoice.**
∞ SESSIONS AVAILABLE ∞

There are two types of skating sessions, Public and Freestyle sessions.  Public sessions are for the general public where spins and edge jumps can be performed only in the center of the rink.  You can obtain a Public session schedule at the rink from the front desk or file folders.  Freestyle sessions are for skaters concentrating on elements of their field using the entire surface of the rink and allow playing of a skater’s program over the loud speaker.  Freestyle sessions allow for private lessons to be taught by their coaches and choreographers.  Sessions must be purchased through the rink.  You can obtain a Freestyle session schedule and information online at:
World Arena Ice Hall– http://www.worldarena.com/page.asp?id=8&name=Ice%20Hall 

(Schedules / Olympic & NHL)

Sertich - http://www.springsgov.com/Page.asp?NavID=5572 
(Figure Skating Calendar)

Pueblo - http://www.pueblofsc.homestead.com (Learn-to-Skate) –OR- 
call # 719.553.2730 for times of Freestyle Session.
∞ EXPECTATIONS ∞

I will expect all skaters to arrive to their lessons and sessions On Time and well warmed-up (at least 10-15 minutes off-ice work); and to respect all other skaters, coaches, and rules of the rink and sport.  Failure to do so will result in wasted effort or even dismissal from the lesson and/or session.  I coach in a tactile and comprehensive style and enforce self-discipline.  My disappointment only lies in the disrespect displayed from the skater toward self and others.  ~Parents, be supportive and reassuring of their skaters.  Do not coach your child, rather reinforce self-reliance and remind lessons taught.  Please feel free to contact me anytime if you have questions, comments, or concerns.  ~Skaters, I look forward to working with you during your skating endeavors and speaking with you soon regarding your goals for the season.
Let’s SK8 GR8!
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